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PROTGENT ANTIVIRUSSOLUTION

USER MANUAL

Introduction:

Welcome to PROTGENT ANTIVIRUS SOLUTION.

PROTGENT ANTIVIRUS SOLUTION is a collection of high end technologies that
work in perfect synergy, having one common goal: to protect your system &
network and valuable data against computer viruses. It represents a superior
solution for any Windows based workstation.

PROTGENT ANTIVIRUS SOLUTION incorporates Antispyware, Anti Malware &
Anti-rootkit technology. With proactive data recovery software PROTGENT
ANTIVIRUS SOLUTION provides recovery of lost, deleted and formatted data files.

This manual describes PROTGENT ANTIVIRUS SOLUTION installation and
operation. For further options and information, please visit our website:

www.pr n Lom

Protegent® Team

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page3
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INSTALLATION

Before starting installation:

Make sure that no other virus protection solutions are installed.

The automatic protection functions of various security solutions may interfere
with each other.

Install: The installation program runs in a self-explanatory dialog mode. Every
window contains a certain selection of buttons to control the installation process.

The most important buttons are assigned the following functions:

Next Go to next step

Back Go to previous step
Install To process installation
Finish Action finished

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page4
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INSTALLING YOUR PROTGENT ANTIVIRUS
SOLUTION

e Install by running the “ProtegentAV.exe” installation file by double clicking on it.

e Clicking “Yes” will take you to the PROTGENT ANTIVIRUS SOLUTION Setup
screen:

Do you want to run this file?

Name: E:\Protegent final build\ProtegentAV.exe
Publisher: Unistal Systems Pvt. Ltd.
Type: Application

From: E\Protegent final build\ProtegentAV.exe
Run Cancel

Always ask before opening this file

e Thereafter, an End User License Agreement window appears. User need to
accept the agreement and click on Next.

ﬂ’&' Setup

License Agreement ‘
Please read the following important information before continuing. C

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

A

END-USER LICENSE AGREEMENT FOR SOFTWARE PRODUCT
USE

IMPORTANT - READ CAREFULLY:
This End-User License Agreement ("EULA") is a legal agreement

between you and Unistal Systems Pvt. Ltd. ("LICENSOR"), that you
(either an individual or a single entity) have signed for the software v

(D1 accept the agreement
(® 1 do not accept the agreement

< Back Next > Cancel
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e Now a window will open which provides the user with an option to
select the product components: Crash Proof & Protegent Anti-virus.
Crash Proof is proactive data recovery software which recovers
accidentally deleted data files.

[ Setup - Select Product Lol &
PR ATEGENT Unistal

Anti-Virus Solution U§$

Since 1994

- Select Product —

[V Crash Proof

[V Protegent AntiVirus

Exit a Back Next

¢ In the next windows, installation process of Crash Proof begins.

8 setup BN S)
PRATEGENT

Installing Protegent

e Anti-Virus Solution ', US

G94

— Source Path...
C:APAYS etupiywWindows\istatCommon FileshDMDBG.DLL

— Destination Path...
CAUMISTALSUBS vite\Common Files'\WDMDBG.DLL

— Installation Progress:

Cuentrocic: T

Owerall :

Abort Inztallation m

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved.
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e Next comes Scheduler Settings window in which the user has to
select the wupdate image schedule between daily or 2
hours.(Recommended: Daily). Click on Apply.

% Scheduler Settings M‘
: = o . _' - ] o PR ATEGENT Unistal
unseoheomatn Solei e (SR AROEA LSS

Dataloss Preyention SoftWare sinceisas

Data Loss Prevention Settings
Update Image: %

Last Image

m Cance Apply

e C(lick “Next” and the installation Wizard will then guide you through
the rest of the installation process.

{5 Setup - Protegent AV Cloud

A Welcome to the Protegent AV
PR OI‘"EV&ENT Cloud Setup Wizard

This will install Protegent AV Cloud version 10.5.0.9 on your
computer,

Itis recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page7
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e First you will be asked to read about the minimum system requirements
and then confirm that you to agree to the end-user license conditions.

i Setup - Protegent AV Cloud -

License Agreement ~
Please read the following important information before continuing. @

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

A

END-USER LICENSE AGREEMENT FOR SOFTWARE PRODUCT
USE

IMPORTANT - READ CAREFULLY:
This End-User License Agreement ("EULA") is a legal agreement

between you and Unistal Systems Pvt. Ltd. ("LICENSOR"), that you
{either an individual or a single entity) have signed for the software ¥

(D1 accept the agreement
(@I do not accept the agreement

< Back Next > Cancel

e To continue, click on “I accept the agreement”, this enables “Next” for
further steps.

e C(licking on “Next” will navigate you to the destination selection window.

¢ You will be asked to confirm the destination directory, i.e. where the
program files will be saved. The program will select this automatically or
will create a new directory if it doesn’t already exist. It is recommended to
accept the default destination directory and simply click on “Next” to
continue.

ﬁE,JEe'._:-Z otegent AV Clouc —

Select Destination Location
Where should Protegent AV Cloud be installed?

Setup will install Protegent AV Cloud into the following folder,

To continue, dick MNext. If vou would like to select a different folder, dick Browse.

|C: \Program Files (x88)Protegent AV Cloud Browse...

At least 120.5 MB of free disk space is required.

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page8
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e It will take you to the “SelectStart Menu fold«&g" Window to place the program’s

Shortcuts. By default, it will store in the “Protegent ~ Secure” folder, otherwise you
Can browse a different location. Click on “Next” to continue.

ﬁ‘ie‘._:-Z otegent AV Clouc —

Select Start Menu Folder
Where should Setup place the program's shortouts?

4
|:| Setup will create the program's shortouts in the following Start Menu folder,
[ r]

To continue, dick Mext. If you would like to select a different folder, dick Browse.

|Pr|:|tegent AV Cloud Browse...

e selects your “updatedgl.protegent360.com” as Primary Update
Definitions Sever.

{8 Setup - Protegent AV Cloud

Select your Primary Update Definitions Server

Available update servers:

updatedg1.protegent360.com v

= e

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page9
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e Now the setup is ready to install the PROTGENT ANTIVIRUS SOLUTION.
Click on “Install” for the installation process.

ﬁ_,'-?—,.! Setup - Protegent AV Cloud —

Ready to Install
Setup is now ready to begin installing Protegent AV Cloud on your computer,

Click Install to continue with the installation, or dick Badk if vou want to review or
change any settings.

Destination location:
C:\Program Files (x36)Protegent AV Cloud
Start Menu folder:
Protegent AV Cloud
< Back Install Cancel
()

e The installation progress will display as a green progression bar as shown
in the screen below.

@ Setup - Protegent AV Cloud

Installing
Please wait while Setup installs Protegent AV Cloud on your computer.

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagel0
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Protegent mascot “Proto” on the left bar confirms that installation has
been successfully completed and ensures you with the “Finish” setup
wizard.

]ﬁl Setup - Protegent AV Cloud

2 Completing the Protegent AV
PROIE&ENT Cloud Setup Wizard

Setup has finished installing Protegent AV Cloud on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

Click on “Finish” to complete the process. With this the installation task
has been completed.

After Installation is completed, Setup will ask user to reboot now or later.
We recommend that user should select reboot now and click in finish. By
rebooting the system all the services of antivirus solution is enabled.

Unistal-Data Care Product Setup l = I Iﬂ

Installation Completed PR ,‘TEG ENT Unistal

Anti-‘_'\/irus Solution Ub?

b Since 1994

—

Completing the PROTEGENT Antitfirus Solution Setup YWizard

Your computer must be restarted in order to complete the
installation of Unistal-Data Care product. Do you want to
reboot now?

* Reboot now

" | want to manually reboot later

= B oo mnin [

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagell
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e After installation is completed, PROTGENT ANTIVIRUS SOLUTION will
show a message of license expiration as follows:

2 PROTEGENT

Antivirus

Your License Will Be Expire In 30 Days

Activate Now Remind me later

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagel2
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REGISTERING PROTGENT ANTIVIRUS SOLUTION

e Please click on License button on the top right hand corner in order to register
PROTGENT ANTIVIRUS SOLUTION.

o It will display the License registration page as shown below.

! License Registration

Username: Password:

| | |
First name: Last name:

| | |
Company (optional): Phone number:

| | |
Email address: Country:

| | [nda e
State: District

| ANDAMAN & NICOBAR ISLANDS ~| NicoBAR ~|
Note (optional):

| | |
Dealer name (optional): Dealer firm {optional):

| | |
Dealer mobile (optional): Dealer email (optional):

| I |
Dealer address (optional): Dealer {optional):

| ] | Distributor LI

[ 1 would like to receive product news and special offers
e Copy and paste the license number under username tab and password in
password tab accordingly.

e Then go ahead and fill-in the details and click on ‘ok’ to complete the
registrations process.

Once done it will activation your license accordingly.

Please Note: Restart the system after installing “PROTGENT ANTIVIRUS
SOLUTION” in order to get the registry updated and work fine without any issues.

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagel3
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WORKING WITH PROTGENT ANTIVIRUS SOLUTION

After installation, a PROTGENT ANTIVIRUS SOLUTION shortcut icon will appear in
your taskbar. Click on the icon to see the details of Protegent Antivirus.

If you right click on that icon, it will show options to view the GUI, Update, and
Real- time protection options as shown below.

Open Main GUI
Settings

Update Now
Dizable Realtime Protection

About us...

Exit

gV}llen the user opens PROTGENT ANTIVIRUS SOLUTION, the screen will appear like as
elow:

»PROTEGENT

AV Cloud

/ﬁ\ Home

,O Scan

C ) Update

v

Your computer is secure

@ Proactive

= Logs -
gulck scan
=g

1 Whitelist

o Settings

Safe data 70074962 objects
Cloud prOteCtlon Dangerous data 216900531 objects

Valid until 25.07.2019

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagel4
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PROTGENT ANTIVIRUS SOLUTION OVERVIEW

The PROTGENT ANTIVIRUS SOLUTION overview screen contains different options
as shown below.

Clicking on a screen will take you to that particular screen options.

»PROTEGENT

Total Security /O\ Total security L]
o / (=]
A Home \\__ _..//

Total Security is able to safeguard your computer while you are online. Each time you
are visiting harmful or suspicious site you'll be notified about this issue.

A = Web fitering statistics
) Update 10
@ Web protection
@ Proactive
= Logs
Removable device

= Whitelist

6 Settings Y
immediately d
before it han

Valid until 18.09.2019
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SCAN

e If you want to run quick, full system scan, external devices or specific
folders scan in your system then select the respective “Scan” option.

huﬁhﬁOTEGENT Scan now

AV Cloud

You can use the controls below to run a predefined scan or create a custom scan of your own

@ Home

Quick scan A Full system scan
® Scan <

Performs a quick scan of your Performs an in-depth scan of the =
Cw Update computer’s system volume and system
2 P operating memory

@ Proactive
e
— m———————
= Logs
= Whitelist
Custom scan % Removable media scan %
6 Settings Performs a full scan of the selected Scan all removable media currently |

folder attached with the computer

womsos [T
L3

e Then select the scan option and click on “Scan Now”.

¢ You can also scan the files by right clicking on the file which gives you many
options.

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagel6
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USB

e The USB tab shows an option of enabling vaccine mode which provides
protection against USB viruses

e You can also enable advanced heuristic which detect any sort of shortcut
viruses in USB and also enables protection from viruses for which virus
definitions are not updated in the software.

Unistals
»PROTEGENT :
AV Cloud Seliiy
O Pprotection _ v _
)_’ﬁ\ Home = @ Enable USB vaccine mode - protect against USB viruses

Scanner s
'@ Enable advanced heuristic to detect Shortcuts

£ Scan Q Update

ﬁ Update i USB
@& Proactive [#) Scheduler
= Logs T, Logs

= Whitelist Notifications

7o) o
“ Settings Password

E5 License

Default Apply

Valid until 25.07.2019

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Pagel7
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SETTINGS

Protection

In the “Protection” tab you are able to enable or disable the scanning options for the
devices. The user can also scan particular file extensions present in the system. In real-
time detection, user can exclude specific files/folders, extensions and drives from real
time protection. Action on detected malware can be select amongst prompt me or repair
& backup. User can also scan the files shared over the network by enabling Scan Network
Shares option.

»PROTEGENT

AV Cloud Settings

-~ .
Protection Enable system protection
2
81 Home Q. Scanner o
Antispyware
,@ Scan Q Update Low-risk programs
Code emulations

Cw Update .2 USB Check fies when they are opened or copied

P . 11 Scheduler
@ Proactive cheduler Realtime detection

[=] Logs Logs @ Folders/Drives !Iii O Scan by extensions %
=7 Whitelist 52 Notifications G o @ Scan all files
“ Settings 2 F’assworh [ ) Files ® Scan network shares

il Action on detected malware: Fle sze imit: |30 .| MB

J® Enable cloud check @ Scan cloud reputation

Valid unti 25.07.2019
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Scanner

In the “Scanner” tab, there are lot more options on scanning. Users can select specific
categories which should be scanned from the category list and can also select the scan
type (Quick Scan, Full Scan and Custom Scan). User can exclude specific files/folders,
extensions and drives from scanning. USB drive insertion behavior can also be selected by
user depending on the wish (recommend: perform scan automatically). Recover hidden
USB files option allows software to recover any hidden files present in USB.

»PROTEGENT

AV Cloud Settings

O Protection

2
iy Home Q. Scanner AV

Antispyware
£ Scan ) Update Antimalware

Low risk programs
C) Update USB Scan cookies

Scan registry
@ Proactive 1 Scheduler Scan processes

Category Quick scan Full scan Customscan  Fe size imit:

e
Action on detections
USB Drive behaviour:

@ Scan automatically
Scan archives

O Ask me for action
=l Vs . Logs Enable rootkit detection o o
g Scan at lower priority O Do nothing

<

LIBLYEC YNE SRE IRCIRT YULY

= Whitelist >4 Notifications

% settings gy P

] License

Exdclusion fitters
& Files @ ) Folders @ Extensions

@® Scan al fies O Scan by extensions

“ @® Advanced behaviour heuristics @ Recover hidden USB files

@@ Scan cloud reputation E @@ Enable cloud check

Valid until 25.07.2019
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Update
In the Update settings, automatic updates can be enabled and disabled. User can select
automatic updates interval in hours. User can also provide proxy server setting to
enable the updates to get downloaded from proxy. We have two servers from which
the user can select the one from which the updates are downloaded and product is
upgraded.
2PROTEGENT
AV Cloud Update
’ﬂ\ ¥ Update version: Virus signature date: Last update date:
ome
b 95814800 22.07.2019 23.07.2019
f) Scan
(\ Update
@ Proactive Application automatic updates
=] Logs Last upgrade: Never
|7 Whitelist Current version: 10.5.0.9
Check update every: 1 day
-l"} Settings
Full update packages(for manual download)
Primary download server
Secondary download server
Vald unti 25.07.2019 - License
2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page20
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USB

In the USB Tab, user can enable or disable protection against USB viruses. There is an
advanced option for enabling advanced heuristic to detect shortcut viruses and even
detects the viruses for which the virus definition is not updated in the software.

»PROTEGENT

AV Cloud Settings

O Protection .
{® Enable USB vaccine mode - protect against USB viruses

2\
€y Home Q. Scanner .
@ Enable advanced heuristic to detect Shortcuts
£ scan Q) update
0D update 3 use
@ Proactive [#) Scheduler
= Logs i) Logs
=7 Whitelist 52 Notifications
L% settings £ Password

ES) License

Valid unti 25.07.2019
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Scheduler

In the Scheduler Tab, user can schedule the scan by enabling it as per choice. User
can select the week days, scan type and scheduled scans action.

2PROTEGENT

AV Cloud Settings

O Protection
B e Q. Scanner
/O e ! Update
(\ Update 5 USB
@ Proactive ) Scheduler
=] Logs Logs
B Whitelist >4 Notifications
¥ settings /? Password

] Lic

Configure the scan schedule so that you can run the different types of scan
according to your settings

() Enable scheduled scan

Week days

[ ] Sunday [ ] Monday @®  Tuesday L ] Wednesday

[ ) Thursday @ Friday (] Saturday  Time:
Scan type

@® Quickscan O Ful scan

Scheduled scans action

@® Automatically take the recommended cleaning action(Default action)
O Show me the results and let me decide

Valid until 25.07.2019 License
E————————
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Logs

In the Log maintenance setting, user can define the number of days the logs should be
stored on the system before deleting older logs. User can also define the number of
days the quarantine logs should be maintained before deleting older logs.

»PROTEGENT

AV Cloud Date & time Object path Threat name Risk level Action taken

{ﬁ\g Home
@ Scan
C\ Update
@ Proactive
=] Logs
=7 whitelist

O- Settings

<

Select Logs: |Protection Logs

Valid unti 25.07.2019
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Notifications

Notification settings tab allows the user to define how they get notified about the
product security events. User can also set the duration of the notification which is

displayed as balloon tips in taskbar.

»PROTEGENT

Total Security Seftings

O Protection
)ﬁ Home

o Scan

() Update UsB

() Update

§] Scheduler

@ Web protection
@ Proactive T, Logs
=] Logs

4 Notifications

= Whitelst

s Settings

| License

Notifications settings define how customers are notified about product security
events

Settings

® Real-time virus alert ® Scan alert

seconds

® Update alert

Display balloon tips in taskbar for:

T T
B

Valid until 18.09.2019

License

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved.
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Password
In the password setting tab, user can provide a password to the software so that
unauthorized users can’t changes the setting done by the admin.

»PROTEGENT

Total Security Settings
O Protection

)'.H\

Home

@ Scan () Update

(") Update USB

@ Web protection #] Scheduler
@ Proactive I Logs ___

= - ] Notifications
Logs Empty password means no password at al

= Whitelist 9 Password

ﬂ . [E5 License
Settings

Valid until 18.09.2019
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License

In the license tab, user gets the product activation details which include the validity of
the product and the license type. From here, user can register the product using the
credential provided during the purchase. There is an option to buy the product
directly by clicking the Buy Now! Button.

»PROTEGENT |
Total Security Settings
Protection

M Product activation

(1 Update
License valid until: 18-Sep-2019

) update USB

@ Web protection 1 Scheduler License type: Registered license

@ Proactive Iy Logs
[=] Logs 53 Notifications
7 Pas

B

ﬂ . [E=] License
Settings

Valid until 18.09.2019
I
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UPDATE

User can update the software by clicking over the Update Now button. User can also
download the latest version of the software by clicking on Check for Upgrade. For
offline update user can download it manually from either primary or secondary

download server.

»PROTEGENT

AV Cloud

’rﬂ\ Home
,@ Scan
C\ Update
@ Proactive
EE? Logs
= Whitelist

0 Settings

Update
Update version: Virus signature date: Last update date:
95814800 22.07.2019 23.07.2019

Application automatic updates

Last upgrade: Never
Current version: 10.5.0.9
Check update every: 1 day

Full update packages(for manual download)

Primary download server
Secondary download server

Valid until 25.07.2019
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Page27



Unistal

-
-

L1>

uP

Snce1994
LICENSE
User can register the license by filling out the necessary details along with the
username and password received during the purchase.
H License Registration
Username: Password:
| | |
First name: Last name:
Company (optional): Phone number:
Email address: Country:
| | |india v
State: District
IANDAMAN & NICOBAR ISLANDS _1' INICOBAR v
Note (optional):
Dealer name (optional): Dealer firm {optional):
Dealer mobile (optional): Dealer email (optional):
Dealer address (optional): Dealer {optional):
| | | Distributor ~|
[J 1 would like to receive product news and special offers
2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page28
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ABOUT

After clicking over the about button, a pop-up windows will appear as below which
contains information about the software product. It contains information related to
definitions version, last definition update date, version of the software product, email
contact of sales & support team. It also includes the Toll Free which users can use for
any queries.

2 PROTEGENT

TOTAL SECURITY SOFTWARE

Protegent Total Security

Definitions version: 95926400 Email:
Definitions date: 24.07.2019 sales@unistal.com (Sales)
Version: 10.5.0.4 support@unistal.com (Support)

s Unistal Systems Pvt. Ltd.
WY For Support Call Toll Free:

EEEXAS 1800 102 5400 (Only For India)

Euylicense  Surrender license m
LOGS
In the Menu, select the logs option which will open a pop-up window as displayed

below. User can view the logs of various categories like protection, scanner, update,
event and quarantine

»PROTEGENT

Total Security Select Date & time Update status Update source

2019-07-24 13 Success Global

()

¥ Home Success Global

Success Global

@ Scan

f"\ Update

Recheck later Global
Success Global

Success Global

'@ Web protection Success Global

. Success Global
'.‘i] Proactive

Success Global

E Logs

Success Global

Success Global

= whitelst

o Settings

Success Global

Success Global

Select Logs:

Scanner Logs
Update Logs

Event Logs ) ’ .
Quarantine Valid until 18.09.2019 “
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QUARANTINE

User can see the infected files and unknown viruses which has been detected by
software and kept in the quarantine. From here, user can clear the quarantine to
permanently delete the files present in it. User can also restore the files present in the
quarantine to a specific location.

»PROTEGENT

Total Security Date & time Threat name No of traces

_)_ﬁ'h} Home

@ Scan

C ) Update

@ Web protection
@ Proactive

[=] Logs

= Whieiist

o Settings

Select Logs | view logs |

I
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WHITELIST
User can manually select specific files from the system which are excluded from real-
time and manual scanning.

ﬁuﬁhﬁOTEGENT Whitelist

Total Security

No files configured to be excluded from Realtime and Manual malware scanning
{ﬁ\_\ Home Select File path
@ Scan
t \ Update
@ Web protection
@ Proactive
= Logs
= Whitelist

o ] Settings

Valid until 18.09.2019
I
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UNINSTALLING PROTGENT ANTIVIRUS SOLUTION

To uninstall the PROTGENT ANTIVIRUS SOLUTION, click on the “Start Menu” button

on the taskbar then go to “Control Panel”.

In control Panel screen, click on Uninstall a program option

(=] X

v IQH |Search Controt Panel

P

@@ : @ » Control Panel »

File Edit View Tools Help

[Refresh "Control Panel" ]

Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

e § &

Programs

Uninstall a program

g & f &

View by: Category ¥

User Accounts and Family Safety
) Add or remove user accounts
@ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display
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e This will navigate you to a list of the system programs that you have installed.
Select “PROTGENT ANTIVIRUS SOLUTION Version” program and right click. It will
then show you the option to uninstall the program as shown in the image.

Organize =  Uninstall
Name . Publisher Installed On Version
ﬁl‘\dicrosof‘t Visual C++ 2012 Redistributable (x54) - 11.0... Microsoft Corporation 21-Dec-16 205MB  11.061030.0
ﬁf\dicrosof‘t Visual C++ 2012 Redistributable (x86) - 11.0... Microsoft Corporation 21-Dec-16 173 MEB  11.061030.0
ﬁMicrosof‘t Visual C++ 2013 Redistributable (x64) - 12.0... Micresoft Corporation 21-Dec-16 205 MB  12.0.30501.0
ﬁl‘\dicrosof‘t Visual C++ 2013 Redistributable (x86) - 12.0... Microsoft Corporation 21-Dec-16 171 MB 120305010
@ Mozilla Firefox 50.1.0 (x86 en-GB) Moxzilla 17-Dec-16 91.2MB 5010
Ly Mozilla Maintenance Service Mozilla 17-Dec-16 444 KB 50.1.0.6186
[ hASXKML 4.0 SP2 (KBI54430) Microsoft Corporation 07-5ep-16 1.27MB  4.209870.0
[2] hASXML 4.0 SP2 (KB973688) Micresoft Corporation 08-5ep-16 133MB  4.209876.0
ﬁ! Mevicorp WinToFlash Lite version 1.4.0000 Movicorp 29-Oct-16 271.2MEB  1.4.0000
L) OCR Software by LR15. 14.5 HP 05-5ep-16 14.5
[m=] Protegent Anti-Virus (PAV) Unistal Systems Pvt. Ltd. 10-Jan-17
!‘-Protegent Antivirus version 10.0.9.9 —tal Systerns Pvt. Ltd. 10-Jan-17 867 ME 10099
34 Realtek Card Reader == ek Semiconductor Corp. 08-Sep-16 6.2.9600.39053
4 Realtek Ethernet Controller Driver Realtek 12-Jul-16 7.88.716.2014
ﬁ! Renesas Electronics USE 3.0 Hest Controller Driver Renesas Electronics Corporation  27-Aug-16 1.25ME 21360
(L) Scanjet 5590 HP 05-5ep-16 145
a Skype™ 7.30 Skype Technologies 5.A, 29-Nowv-16 855 MB  7.30.105
E"]Team‘v‘iewer 12 TeamViewer 11-Jan-17 12.0.72365
ﬁThinkPad Wireless LAN Adapter Software REALTEK Semiconductor Corp. 11-Aug-16 1.00.0031.1
g VLC media player 2.0.0 VideoLAN 12-Jul-16 2.0.0
["1Windows 7 USE/DVD Download Teol Microsoft Corporation 29-Oct-16 2711 ME 1030
B WinRAR archiver 12-Jul-16
B winscp 591 Martin Prikryl 26-Aug-16 308MB 591

e (lick on “Uninstall” and follow the process to uninstall.

¢ One dialogue box will appear where it will ask for the last time “Are you
sure you want to completely remove PROTGENT ANTIVIRUS SOLUTION

and all of its components”

Protegent Antivirus Uninstall

& Areyou sureyou want to completely remove Protegent Antivirus and
all of its components?

Yes Mo
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e Then the process of un-installation will start and continue until the whole
green colored bar is filled.

Protegent Antivirus Uninstall S|
| ]
Uninstall Status ]

Please wait while Protegent Antivirus is removed from your computer. l :;‘_

Uninstalling Protegent Antivirus. ..

Cancel

e It will display the successfully uninstalled message as below.

Protegent Antivirus Uninstall u

@ Protegent Antivirus was successfully removed from your computer,
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Technical Support:

For Techné)cal Support on Products, please visit http://protegent360.com/
Protegent

No part of this book may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying, recording, or by any information
storage and retrieval system, without written permission from Unistal .

Sales: isales@unistal.com
Support: support@unistal.com
Website:
http://protegent360.com/

2007-2019 Unistal Systems Pvt. Ltd. All rights Reserved. Page35


http://protegent360.com/
mailto:isales@unistal.com
mailto:support@unistal.com
http://protegent360.com/

